MTHONJANENI LOCAL MUNICIPALITY

Applications are invited from suitable qualified
persons for the following position:
IT SUPPORT OFFICER, RE-ADVERTISEMENT
SALARY NOTCH T10: R 220 454.64 — R 286 185.36
per annum plus normal benefits

Essential Minimum Requirements:

Grade 12

National Diploma in Information Technology or equivalent qualification
2-3 years’ experience in Information Technology technical support
Valid driver’s license

Key Performance Area
Co-ordinate the planning, prioritization an execution requirement associated with the
provision of End User and Technical Support,
Control hardware and software installation processes,
Control network troubleshooting/ problem solving applications and user change
requests,
Monitoring the execution of procedural applications relating to the provision of
support to the desktop environment and general hardware, software and desktop
publishing service,
Attend to specific applications associated with maintaining system and database
standards and security

Eurther information can be obtained from the Human Resources Office on Tel 035 450 2082
applications consisting of a comprehensive CV, covering letter and certified copies of qualifications
and ID should be submitted to: The Municipal Manager. Mthonjaneni Municipality. PO Box 11
Melmoth. 3835 OR hand delivered during office hours to main reception. 41 Symmonds Street
Melmoth
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MUNICIPAL MANAGER

No e-mailed or faxed applications will be accepted.

Should you not be contacted within a period of thirty (30) days after the closing date, your
application should be deemed to have been unsuccessful. Canvassing of councillors and
management will result in the disqualification of the applicant.

Closing date: 17 June 2021 Burning Spear e@oe 0000




